This is a copy of the presentation
provided to customers of The
Workforce Connection at the
weekly Universal Orientation

Session

To sign up for the
orientation and application
session, please contact us at:

8135-395-6685




While waiting for the

meeting to start...

Please complete the attendance
information sheet:

The presenter will collect them before the
start of the presentation
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Welcome To
The Workforce Connection Orientation

&
Program Application

The
.‘ Workforce Connection

An lllinois WO I"kl\l et Center

An equal opportunity employer/program.

Auxiliary aids and services are available upon request to
individuals with disabilities.

TOD (815) 229-2791



We're here to help youl

+ The goal of The Workforce Connection
is to help you find a job by providing the
services you need.

o It is Important that you stay for the
entire presentation, staff will assist you
in completing an application form after
this presentation.
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WORKFORCE
INVESTMENT ACT

Many of the services you receive
through this center are funded
under and guided by a Federal
Program called the Workforce
Investment Act or

W.I.A.
O rkforce Co

ois workNet



What Will Happen?

+ We will review the programs and services
offered at this center.

+ We will provide assistance in completing
an application for W.I.A. programs.

o Staff will review the applications and
contact you within two weeks.
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The
.‘ Workforce Connection

An lllinois WOFKIN et center

The Workforce Connection
Partners

+ Services are provided by our partners
at The Workforce Connection and at off
site locations.

+ See handout for additional information.
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lllinois Department of Employment Security (IDES)
lllinois Department of Human Services (IDHS)
lllinois Migrant Council

Job Corp

Rock River Training Corporation (RRTC)

Rock Valley College (RVC)

Rockford Business College

*® & ¢ o o

Experience Works Off-Site Providers
The Literacy Councll
Northwest Area Agency on Aging
Roosevelt Education Center
Rockford Housing Authority
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Agency Referral Network (ARN)

+ Customers of The Workforce Connection
are asked to sign-in for each service they
are using.

+ There are sign-in desks throughout the
office, including the Resource Room.

+ ARN is used to track services used at The
Workforce Connection to improve
customer service.
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2 LEVELS OF SERVICE

+ Self-Service
- Available to everyone

+ Program Services
- Based on eligibility

The
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SELF SERVICE

+ All job seekers are entitled to use all the
services in the Resource Room -
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Resource Room Services

+ Internet Access s Professional Staff

+ Audio/Visual Library + Notary Public

+ Career Information & + Accessible work station
Choices Program + Assistive Technology

+ Financial Aid Applications Equipment
(FAFSA) + Fax & Copier (6 pages to fax

+ WinWay Resume Software or 6 pages to copy)

+ VideoPhone

+ Microsoft Office software Hours

+ Typing and Microsoft Office Mon - Fri
Tutorials 8:00 am - 4:30 pm

| |
the Public -

0 Anllinois workNet center




Unemployment Insurance

o The Illinois Department of Employment Security
(IDES) provides all services related to filing and
determination of unemployment insurance
benefits

+ Individuals can file a claim at the office or on-line
at: www . IDES.state.il.us

IDES

ILLINOIS
DEPARTMENT OF
EMPLOYMENT
SECURITY




Illinois Skills Match (ISM)

+ ISM is an IDES job matching web site.

+ We recommend that you sign up with
Illinois Skills Match since it may be a
requirement for some training programs.

+ Please use the computers available in The
Workforce Connection Lobby

o

www. lllinoisSkillsMatch.com m

ILLINOIS
DEPARTMENT OF
EMPLOYMENT
SECURITY




Jobs Hot Line

815-395-6608

The Workforce Connection Hot
Line offers the latest
information on Job Fairs and
other large hiring events by
employers working with our
business team.




Professional Job Search Training

+ Basic Computer Skills L@@ rm

+ Resumes
+ Job Search Skills

+ How to Apply for Jobs, Interviewing,
and How to Keep a Job

o Call 815-395-6685 for information

or to enroll |
Free to the Public

Job Magic _ ____

- ISIK i G

Rock River Training Lorporation




IDES Labor Market
and Career Information

+ Find information on occupations
+ Research local employers

+ Explore salary/wage rates

+ Match your interest to careers

ILWorkInfo com

ILLINOIS
DEPARTMENT OF
EMPLOYMENT

SECURITY



Programs to Assist You at The
Workforce Connection

+ Dislocated Worker o IDES Veterans’
Program Services
° éock Rlv_er Training + Refugee &
orporation Immigrant Services
o ISTEP/ Fresh
Beginnings + IDES

« disabilityworks Unemployment
Resource Coordinator Insurance Benefits

+ IDES lllinois Skills

Match ,-\'
°® Wgrkforce Connection
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lﬂE§ Veteran Services

+ Provides: Skills assessment, vocational
guidance, work search planning, job
referral networking, and supportive

service referral for all veterans of the
Uniformed Services.

+ Contact: Call 815-395-6628 for more
information.
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m Refugee &
0 Immigrant Services

+ Serves: Refugees and Immigrants in the
Northern 10 counties of Illinois

+ Provides: Employment assistance,
citizenship and youth programs
available.

+ Contact: 815-921-2272 for more
information.
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ISTEP/ Fresh Beginnings

+ Funded by the Illinois Department of Labor.

+ Eligibility: Individuals who are widowed,
separated, divorced or have lost family
income due to a *disabled spouse or long term
*unemployed spouse (*conditions apply) and
are currently not gainfully employed.
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ISTEP/ Fresh Beginnings

+ Provides: Personalized counseling,
workshops, resource referrals and linkage
to and/or assistance with tuition, books
and fees, and job development assistance.

o Contact: ISTEP/Fresh Beginnings Program
Coordinator (815) 921-2253
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disabilityworks

Resource Coordinator

Services: Serves as a resource for ADA
and other regulations, accommodations,
assistive technology, and referrals to
other appropriate agencies who may also
assist you in your goal of self-sufficiency.

Contact:
1. Dial 1-877-243-2823

2. Then enter 815-395-0401 and then # Key
E-mail: Isullivan@chicagolandchamber.org
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Services Provided

By

Workforce Investment Act
Programs

The
e Workforce Connection
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W.I.A. Services

If you would like individual
services through a Workforce
Investment Act program, we

will be offering application
assistance at the end of this

session.
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Program Services
Based on Eligibility

+ WIA provides funding™ for training as an
option for those determined unable to
become employed with their current skills.

+ Provides Job search assistance,
informational seminars, counseling/quidance.

- The training must be on our approved
programs list www.booneandwinnebagowib.org

* Depends on Program Funds Available

—.

The
Wgrkforce Connection
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Eligibility

When you apply for a
Workforce Investment
Program, we are mandated to
review the following Federal
criteria to determine your
eligibility for W.I1.A.
programs:
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Eligibility Criteria
o Laid of f or Terminated

o From a Low Growth Occupation/
Declining Industry.

+ Applied for, are currently receiving,
or have exhausted your
unemployment benefits.

+ Formerly Self Employed
+ Receiving Government Assistance
+ Income (see income handout)
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Eligibility Criteria

+ Other conditions do apply and each eligibility
determination depends on the individual's
circumstance.

+ Documentation will be requested to verify any
special situations

+ You may be asked to complete additional
activities before your first meeting with staff.
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What happens next...

1. Staff will assist you in completing an
application for a W.l.A. program at The
Workforce Connection.

2. Your application will be reviewed to
determine Iif you are eligible for W.I.A.
programs .

3. You will be contacted within two weeks
regarding your application. Please follow
the directions in the letter sent to you.
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